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1. Foreword 

 

What does this Adult Safeguarding Policy seek to achieve? 

 

The aim of this policy is to support organisations and staff working with, or in 

contact with, adults1 at risk of abuse and/or neglect2 in Blackburn with Darwen 

(BwD). It is vital that staff understand their role and responsibilities and work 

in ways that safeguard those adults, whilst assisting them to remain in control 

of their own decisions3. 

 

It is important to note that as this is a policy document it does not contain all 

the information about how to deal with safeguarding alerts or details of 

legislation and guidance. It is meant to be an accessible document that sets 

out an overview of what safeguarding is; what is regarded as adult abuse; 

what we want to do about safeguarding adults at risk in Blackburn with 

Darwen; why we want/need to do it; and which organisations have specific 

responsibilities. It provides the scaffolding for the work of the Local 

Safeguarding Adults Board and acknowledges the responsibility the Board 

has for ensuring multi-agency procedures are drawn up to guide staff in all 

agencies to take action to prevent abuse and to act appropriately to protect at 

risk adults they know or suspect have been abused. 

 

Most importantly the acceptance of this policy will demonstrate that all BwD 

partners agree to give high priority to the safeguarding of at risk adults. 

                                            
1
 There is a separate safeguarding policy for children and young people. An adult is anyone aged 18 or 

over. This policy endeavours to recognise the need to take a “whole family” approach when 

safeguarding people of all ages.  
2
 The DH 2000 No Secrets Guidance refers to such adults as ‘vulnerable adults’. 

3
 The policy needs to make some distinction between those who have decision making capacity to 

take specific risks in their life and those who don’t have that mental capacity, whilst not seeing lack of 

capacity as a global judgement and so risking limiting people’s opportunity to make decisions. 
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The three key objectives of the policy are: 

 

• To raise awareness of the potential for abuse4 of adults who may be at 

risk and to encourage people to look out for each other.  

 

• To have strategies and procedures in place to prevent abuse wherever 

possible.  

 

• To respond to actual or alleged abuse in a skilled and effective way 

that safeguards the victim and ensures access to local justice systems, 

whilst supporting them to recover and have their wishes heard and 

respected. 

 

Although this policy is primarily aimed at organisations, it is everyone’s 

responsibility: 

 

� to work towards preventing the abuse of at risk adults; 

 

� to act promptly to report their suspicions5; and  

 

� to support the individual when they believe abuse or neglect is 

taking place or has done so. 

 

This policy will be complemented by comprehensive procedures and guidance 

for staff in organisations that have specific safeguarding responsibilities. This 

document starts with the agreed commitments of key agencies to the 

principles of safeguarding at risk adults and to the actions they will take in 

their agencies to put these principles into practice. The following sections set 

                                            
4
 Where the term abuse is used this also includes neglect by another person(s). 

5
 In most instances organisations reporting suspected abuse would need the permission of the abused 

person unless a crime had been committed or the abused person did not have capacity to give 

permission. 
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out the scope of the policy and who and what is covered under the umbrella of 

adult safeguarding,  

 

In March 2000 the Department of Health guidance ‘No Secrets’ was issued 

under Section 7 of the Local Authority and Social Services Act 1970. Although 

‘No Secrets’ gave the lead coordinating responsibility for adult protection6 

(now safeguarding) to council’s adult social care services, it does require all 

agencies and organisations supporting at risk adults to be fully active 

participants in the operation of the inter-agency policy and procedures to 

protect those adults7 . 

 

It was anticipated by the time of writing this revised policy that further direction 

would have been issued by central government about arrangements for 

safeguarding adults. A large consultation exercise on the ‘No Secrets’ 

guidance, which was completed early in 2009, was followed by the publication 

of a collation of responses in July 2009. In January 2010 the then Labour 

government announced its intention to set up a group to consider how Adult 

Safeguarding Boards could be placed on a statutory footing. It also instigated 

a review of Adult Social Care Law, including that relating to safeguarding, by 

the Law Commission. The Coalition Government has expressed a 

commitment to making some pronouncements on adult safeguarding in 2011.  

Having reviewed its policy and procedures documents, BwD decided that 

revision could not wait until the outcome of national deliberations. 

 

Safeguarding those most at risk of abuse is of the utmost priority for Adult 

Social Care, the Council and its key partners in Health and the Police. This 

priority is shared by a range of other organisations in BwD, which want to be 

part of a community that actively cares about its most vulnerable and at risk 

members. This commitment is expressed through the work of the Local 

Safeguarding Adults Board (LSAB) as well as in the day to day activity of all 

organisations. 
                                            
6
 The terminology of adult safeguarding, promoting a broader perspective on responsibilities towards 

vulnerable adults, began to be used after a National Framework of Standards for Good Practice was 

published by the Association of Directors in Social Services in 2005 
7
 Local Authority Circular 2000(7) 
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Most people are vulnerable and at risk at some stage in their lives and know 

someone in such circumstances. It is crucial that our services and 

communities are aware of the complex issues involved in safeguarding adults 

at risk of abuse and neglect. We must be able to respond appropriately to 

enable people to live full lives and support agencies to meet their joint 

responsibilities to protect adults when they are vulnerable and at risk 

 

 

 

 

 

Shirley Williams 

Independent Chair  

Blackburn with Darwen Local Safeguarding Adults Board 

 

 

February 2011 
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 2.  Policy Principles and Commitment from Partner Agencies 

 

All partner organisations have agreed to play an active part in the Local 

Safeguarding Adults Board and to safeguard adults at risk in Blackburn with 

Darwen by working to the following principles: 

 

• People have the right to live free from abuse in all its forms, including 

discrimination on the grounds of age, gender, sexual orientation, 

religious persuasion, racial origin, ethnic group and cultural and 

linguistic heritage. 

 

• People have the right to decide how they live and the risks they take in 

their lives without outside intervention, provided they do not harm 

others and provided there is no evidence to suggest that they are the 

victim of a criminal offence or are putting themselves in danger 

because they do not have the mental capacity to make that decision. 

 

• People who are at risk, with or without decision making mental 

capacity, have the right to be offered, and where necessary receive 

prompt and skilled intervention to safeguard them from abuse. 

 

Each partner agency is committed to the following: 

 

Raising Awareness about adult abuse by: 

 

• Ensuring at risk adults, their relatives/friends and paid and informal 

carers and members of the wider community, have easy access to 

information in a variety of formats about how to keep themselves safe 

and to contact the relevant agencies if they suspect or experience 

abuse. 

 

• Ensuring all at risk adults are treated equally and support is available to 

those with specific communication needs. 
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• Enabling staff to recognise poor practice and/or abuse and to respond 

appropriately in accordance with this policy, multi-agency procedures 

and where appropriate individual agency guidance. 

 

• Raising the profile of adult safeguarding by making reference to all 

agencies’ responsibilities in all relevant internal and multi agency 

documents and communications. 

 

Preventing abuse by: 

 

• Ensuring high quality services and practice standards are in place, that 

they include specific standards about keeping people safe, and that 

activity is monitored. 

 

• Ensuring at risk young people have an effective and  safe transition 

between age related service commissioning and/or provision  

 

• Ensuring relatives/friends of at risk adults receive appropriate and easy 

access to information and support to avoid unnecessary stress. 

 

• Ensuring staff8 recruitment and selection practices are rigorous and 

that the relevant employment checks are undertaken; e.g. references 

and Criminal Records Bureau (CRB) and Independent Safeguarding 

Authority (ISA) checks. 

 

• Ensuring all staff have effective supervision according to agency policy 

and that it is compliant with relevant professional codes of conduct and 

Care Standards and Health and Safety Regulations. 

 

                                            
8
 Where the word ‘staff’ is used this includes students, volunteers, Board/Council members, and paid 

employees at all levels in an organisation  
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• Ensuring relevant staff receive clear operational guidance and training 

in such areas as risk assessment and risk management, managing 

challenging behaviour, physical interventions, personal and intimate 

care, moving and handling, control and administration of medicines, 

involvement in service user property and finance and approaches to 

sexuality and relationships. 

 

• Enabling staff to recognise poor practice and how this relates to abuse 

and to respond appropriately by ensuring they receive regularly 

updated safeguarding adults training relevant to their roles and 

responsibilities. 

 

• Considering the needs of potential and actual abusers who may also 

be regarded as at risk/vulnerable people. 

 

• Publishing and promoting a whistleblowing procedure to be used when 

staff raise concerns about the conduct of their colleagues or managers, 

so ensuring that those who raise genuine concerns are supported. 

 

• Ensuring that the quantity and quality of safeguarding adults work is 

monitored appropriately and effectively, and bringing any issues, areas 

of concern and examples of good practice to the Local Safeguarding 

Adults Board. 

 

• Ensuring commissioning and contracting arrangements with service 

providers require them to have high quality safeguarding procedures 

and that regular contract compliance takes place that seeks feedback 

from users on agency practice. 

 

• Ensuring that individual ‘contracts’ with service users who receive 

public money to direct and manage their own support arrangements 

(directly or with relative/carer assistance) are only issued following a 

risk assessment of vulnerability to exploitation, and that they contain 
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strong encouragement to follow standard protection checking 

processes like CRB checks in the recruitment of support staff. 

 

• Ensuring confidential information is shared appropriately and in line 

with agreed protocols with the key objective of safeguarding the at risk 

adult. 

 

• Recording and monitoring safeguarding activity effectively and sharing 

information with partners so that lessons are learnt and practice 

improves 

 

• Keeping themselves up-to-date with research and evidence of what 

works in adult safeguarding and being proactive in making 

recommendations for improved practice where necessary. 

 

Responding to Abuse by: 

 

• Designating a senior lead person for adult safeguarding who has 

responsibility to ensure that concerns or allegations of abuse receive 

prompt and skilled attention.  

 

• Following the procedures that guide staff through the process of 

recognition of abuse, how to report it, through to investigation, 

conferencing and case review and ensuring that this is fully recorded. 

 

• Ensuring those who are abused/allege abuse are supported throughout 

the process and after the event(s) and are able to contribute to a 

evaluation of the process 

 

• Ensuring appropriate support and preventive strategies are in place for 

at risk adults /vulnerable who are alleged/have committed abuse  

 

• Ensuring staff have clear procedures to ‘escalate’ a concern to senior 

managers including concerns about self neglect and self harm. 
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• Ensuring that robust personnel procedures are in place to deal with 

allegations of abuse perpetrated by a member of staff, student, 

volunteer, council, board or management committee member.  

 

• Developing, in consultation with key partners, internal practice 

guidance and procedures for staff that are compatible with this policy. 

 

• Ensuring individuals/agencies who report abuse are kept informed as   

appropriate and in line with confidentiality protocols 

 

Developing and supporting the Local Safeguarding Adults Board in 

its responsibilities by: 

 

• Ensuring appropriate9 representation, regular attendance and active 

involvement with the LSAB and designated sub committees. 

 

• Ensuring that their organisation considers reports from the Board and 

contributes to the Board agenda. 

 

• Ensuring mechanisms are in place to hear the voice of the 

vulnerable/at risk person and keep their needs and wishes to the 

forefront of all Board discussions and activities. 

 

• Ensuring that as far as possible, sufficient resources are made 

available to enable the Board to function efficiently and meet the aims 

and objectives agreed within this Policy Document. 

 

• Assisting the Board to develop good relationships with local media to 

ensure that ‘good news’ is heard as well as action on local issues is 

handled with sensitivity towards affected individuals.  

                                            
9
 An individual who has sufficient authority in their organisation to take responsibility for the 

safeguarding practice, to commit resources and, in all but exceptional circumstances, to take part in 

Board decision making.  
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• Assisting the Board to develop strategic links with relevant partnerships 

in BwD e.g. Domestic Abuse Forum, Local Safeguarding Children 

Board, Community Safety Partnership, Learning Disability Partnership 

Board etc.  

 

• Participating in the development and publication of an Annual Review 

Report and an Action Plan/Business Plan for the Board. 

 

• Bringing to the Board information about concerns and complaints 

relating to safeguarding issues and sharing learning from 

investigations. 

 

• Developing a multi-agency system and participating in reviewing 

serious cases10 concerning at risk/vulnerable adults to ensure that the 

necessary lessons are learned to prevent or reduce the likelihood of 

similar occurrences in the future. 

                                            
10

 The usual terminology is Serious Case Review similar to that carried out in Children’s Services, 

though other forms of ‘learning the lessons’ reviews may be considered appropriate. 
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The following partner agencies11 agree with the contents of this policy and are 

committed to working together to safeguard at risk/vulnerable adults and to 

learn together to improve their knowledge and practice: 

 

 

Blackburn with Darwen Council and NHS Care Trust Plus  
Graham Burgess – Chief Executive 
 
Lancashire Constabulary  
Ian Critchley – Detective Superintendent 

 

East Lancashire Hospital’s Trust 
Diane Whittingham – Chief Executive  

 

Lancashire Care Foundation Trust 
Professor Heather Tierney-Moore –  
Chief Executive  

 

Community and Voluntary Service  
Garth Hodgkinson – Chief Executive 
 
 
Blackburn College   
Ian Clinton – Principal and Chief Executive  
 

 
Lancashire Probation Trust 
Robert Mathers – Chief Executive  
   
 
Twin Valley Homes  
Kevin Ruth – Executive Director 
    

 

 

                                            
11

 Partners in voluntary, independent and user/carer representative organisations play a key role in 

adult safeguarding and some are represented on the LSAB. The expectation is that those 

organisations will receive this policy and indicate their commitment to upholding the policy. 

Organisations that are also service providers will be required to agree to the policy as part of any 

contracting arrangements. 
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3. Scope of the policy: definition of an ‘at risk’ (vulnerable) 

adult; definition of and types of abuse; and the relationship of 

the adult safeguarding policy to adult self neglect and self 

harm.  

 

The work associated with safeguarding at risk adults in England sits within a 

wide and complex legislative framework12. The duty to protect/safeguard at 

risk (vulnerable) adults from harm (and take action when abuse may have 

occurred) is incorporated in a number of Acts of Parliament, including: NHS 

and Community Care Act 1990, Human Rights Act 1998, Youth Justice and 

Criminal Evidence Act 1999, Care Standards Act 2000, Domestic Violence 

Crime and Victims Act 2004, Mental Capacity Act 2005, Safeguarding 

Vulnerable Groups Act 2006 and the Mental Health Act 2007.   

 

In addition to primary legislation there is also a growing mass of case law, 

regulations, guidance and circulars but as Mandelstam (2009) comments 

“Adult protection, or safeguarding vulnerable adults, has only relatively 

recently been identified as an area of concern in its own right. Its boundaries 

are unclear; it is ill defined.”  It is, however, important that organisations who 

work with at risk (vulnerable) people, agree some boundaries for their 

safeguarding work and this starts with defining some of the key terminology.   

 

Who is an at risk (vulnerable) adult and therefore covered by this 

Policy? 

 

The No Secrets definition of a ‘Vulnerable Adult’ is: 

“A Vulnerable Adult is a person who is or may be in need of community care 

services by reason of mental or other disability, age or illness; and who is or 

may be unable to take care of him or herself, or unable to protect him or 

herself against significant harm or exploitation”. 

                                            
12

 The legal framework for adult social care, including safeguarding is currently being reviewed. 

Scotland has a specific Act relating to adult safeguarding (Adult Support and Protection Act 2007) and 

Wales has plans to move in a similar direction. 
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This definition has created some difficulties as it is felt to be too vague and 

narrow – what is a community care service?  What is significant harm?  It is 

said by some to locate the problem within the adult as it is focused on 

characteristics of the person rather than the circumstances/people that place 

him/her at risk. It has also become confused by the issues of social care 

service eligibility and thresholds, which in some instances appears to have led 

to the exclusion of people who do not need external support or who buy their 

own services. 

 

A range of other definitions13 have begun to be used over the past 10 years 

within national legislation and local guidance and the 2008 consultation on ‘No 

Secrets’ raised the definition issue as a specific question.14  

 

Recently the NHS Information Centre has begun requiring councils to provide 

data on the abuse of vulnerable adults. In order to provide some consistency 

of data collection over time and between councils they have extended/clarified 

the No Secrets definition of a vulnerable adult specifically identifying that it 

includes: “individuals in receipt of social care services, those in receipt of 

other services such as health care, and those who may not be in receipt of 

services”. This to include: 

 

• Adults with low level mental health problems/borderline personality disorder 

• Older people living independently within the community 

• Adults with low level learning disabilities 

• Adults with substance misuse problems 

• Adults self-directing their care 

 

 

                                            
13 A thorough discussion on this can be found in the ‘Review of In Safe Hands: Guidance on 

the Protection of Vulnerable Adults in Wales P51-55. The Law Commission’s 2010 document 
reviewing Adult Social Care Law also states in section 6, “. In our view, the term vulnerable 
adults should be replaced by adults at risk to reflect the need to focus on the risks that a 
person faces rather than the characteristics of the person concerned”. 
14

 DH  
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BwD Local Safeguarding Adults Board first discussed the question of 

definition/scope at its Board meeting on 21st July 2010. It was agreed 

unanimously to use the simple terminology of ‘an adult at risk’ as being 

regarded in BwD as an eligible adult in relation to adult safeguarding policy 

and procedures. It was agreed to adopt the definition of an ‘adult at risk’ set 

out in the Scottish Adult Support and Protection Act 2007.  The law in 

Scotland defines adults at risk as those who: 

(a) are unable to safeguard their own well-being, property, rights or other 
interests,  

(b) are at risk of harm, and  

(c) because they are affected by disability, mental disorder, illness or physical 
or mental infirmity, are more vulnerable to being harmed than adults who are 
not so affected.  

(2) An adult is at risk of harm if: 

(a) another person’s conduct is causing (or is likely to cause) the adult to be 
harmed, or  

(b) the adult is engaging (or is likely to engage) in conduct which causes (or is 
likely to cause) self-harm.  

This decision was discussed within agencies, and although there were some 
concerns about the potential resource implications of such a broad definition, 
the Board’s decision was endorsed in November 2010. 

 
What is abuse? 

“Abuse is a violation of an individual’s human and civil rights by any other 

person or persons” ‘No Secrets’ DH 2000 

 

Abuse may consist of a single act or repeated acts. It may be physical, sexual, 

verbal, and/or psychological, it may be an act of neglect or an omission to act, 

or it may occur when a vulnerable person is persuaded to enter into a financial 

or sexual transaction to which he or she has not consented, or cannot consent 

to. Abuse can occur in any relationship and may result in significant harm to, 

or exploitation of, the person subject to it. 
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It is important to note that many situations may involve a combination of 

different categories. In some situations the abuse of a vulnerable adult will 

constitute a criminal offence. When allegations of abuse suggest that a 

criminal offence may have been committed, it is imperative that the police are 

notified as they would be with any other person. 

 

‘No Secrets’ 2000 describes the following types of abuse; 

• Physical abuse, such as hitting, pushing, pinching, shaking, misusing 

medication, scalding, restraint, hair pulling 

• Sexual abuse such as rape, sexual assault, or sexual acts to which the 

vulnerable adult has not or could not have consented, or to which they 

were pressurized into consenting  

• Psychological abuse/emotional abuse such as threats of harm or 

abandonment, being deprived of social or any other form of contact, 

humiliation, blaming, controlling, intimidation, coercion, harassment, 

verbal abuse, being prevented from receiving services or support  

• Financial or material abuse such as theft, fraud or exploitation, 

pressure in connection with wills, property, or inheritance, misuse of 

property, possessions or benefits  

• Neglect and acts of omission such as ignoring medical or physical 

care needs and preventing access to health, social care or educational 

services or withholding the necessities of life such as food, drink and 

heating  

• Discriminatory abuse such as that based on race or sexuality or a 

person's disability and other forms of harassment or slurs  

In addition, abuse can sometimes happen in grouped health and social care 

settings such as supported houses, residential homes, nursing homes or 

hospitals where people are harmed as a result of systemic neglect and poor 

practice. This can be described as institutional abuse though the needs of 
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individuals should always remain the prime focus of safeguarding 

investigation and support. 

Adults who are abused by their partners or family members, often referred to 

as domestic violence/abuse, have the same rights to be protected by 

safeguarding procedures as other adults at risk. 

Any of these forms of abuse can be either deliberate or be the result of 

ignorance, or lack of training, knowledge or understanding. Often if a person is 

being abused in one way they are also being abused in other ways.  

Sometimes the abuser is also an adult at risk but that is no reason for the 

matter not to be investigated and protection put in place for the abused 

person. The needs of the abuser may also need to be addressed to prevent 

future occurrences of abuse. 

Self Neglect and Self Harm 

 

The DH ‘No Secrets’ definition of adult abuse and neglect does not 

encompass self neglect or self harm (Scotland Act does now include this) and 

although individuals are likely to be at risk, they are not generally included in 

adult safeguarding policies as there is no external perpetrator of their abuse or 

harm. Such individuals are, however, often of great concern to their 

communities, their families and professionals who become aware of their 

situations. There is a public perception that agencies will have some 

responsibility to safeguard these individuals at least when they come to their 

attention. 

 

Gibbons (2006) defined self neglect as: ‘The inability (intentional or non-

intentional) to maintain a socially and culturally accepted standard of self-care 

with the potential for serious consequences to the health and well-being of the 

self-neglecters and perhaps even to their community”. 

. 

All partner agencies recognise the right of individuals to self determination, 

and will respect and support this right. It is recognised that with self 
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determination comes risk. This may mean that the person chooses to remain 

in a situation that their relatives and friends and professionals think may be 

unsafe. The wishes and choices of the individual who may be self neglecting 

and refusing services will be respected unless there is a responsibility in 

statute to override them; e.g., where it has been determined that an individual 

does not have capacity under the Mental Capacity Act 2005 or is mentally ill 

and is assessed as needing a compulsory hospital admission under the 2007 

Mental Health Act. In some other situations an organisation will have a legal 

or statutory duty to act; e.g.; if it seems a crime has been committed or may 

be committed.  

 

In BwD we also recognise that a multidisciplinary and multi-agency approach 

is very important in the day-to-day management of complex cases of self-

neglect and self harm. We believe there needs to be a distinction in response 

from agencies dependent on whether an adult has the mental capacity to 

choose to live their lives in a way that is highly likely to result in serious health 

issues and an otherwise preventable death. Because capacity is not always 

immediately evident, the Adult Safeguarding policy will apply where an adult 

at risk/vulnerable adult is not providing adequate care for themselves and not 

allowing others to assist them and one or more of the following situations 

apply: 

 

• There is evidence to suggest that they may be unable to agree to 

having their needs (care and personal safety) met because they lack 

mental capacity or may have fluctuating capacity to make this 

decision; 

• There is evidence of duress to refuse support; 

• They wish to have their needs met but are unable to obtain care to 

meet their needs in a way that is acceptable to them; 

• They are refusing essential services and are in significant danger of a 

serious health crisis and are at risk of losing their independence; 

• They are posing a health and safety risk to others because of the 

conditions in which they are living 
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Adults at Risk (Vulnerable) in Prison 

 

There are many adults at risk/vulnerable in prisons and when they are being 

discharged into the Blackburn with Darwen locality they have the same rights 

to assessment and safeguarding as any other citizen. There are no prisons 

based in the Blackburn with Darwen locality and it is expected that vulnerable 

prisoners from Blackburn with Darwen will be safeguarded when they are 

detained in prison. Agencies from BwD will only become involved with adults 

at risk/vulnerable at the pre and post release stages.  
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4.  Implementation of the Policy 

The primary aim of all agencies should be to prevent abuse or neglect 

occurring wherever possible. The implementation of robust procedures for 

dealing with abuse and neglect is an important element of safeguarding 

adults. Statutory, independent and third sector agencies are important 

partners in the development and implementation of such procedures. 

 

Local organisations will work to this multi-agency policy. Organisations may 

wish to develop internal guidance for their staff but this should be aligned with 

this policy. 

 

All organisations and their workers have a duty to take any allegation of abuse 

seriously and report any suspicion or allegation of abuse in line with multi- 

agency information sharing protocols. In order to do this every organisation 

must take responsibility for familiarising their workers with this local multi-

agency policy. 

 

All partner agencies agree that in no circumstances should any organisation 

start its own formal abuse investigation before a strategy discussion/meeting 

has taken place. 

 

‘No Secrets’ (DH 2000) promotes inter-agency working. This means that joint 

investigations are encouraged when appropriate, and different agencies could 

be involved in leading the investigation. For example, the police may be 

leading an abuse investigation with an NHS health body. However, the 

responsibility for managing the investigation still remains with the Adult Social 

Services function of the council. 
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Useful Contacts 

 

Blackburn with Darwen Safeguarding Adults Team - 01254 584589 

Blackburn with Darwen Safeguarding Unit – 01254 585737 

Children’s Services First Response Early Intervention and Support Team - 

01254 587547 

Public Protection Unit, Eastern Division - 01254 353071 / 353082 

NHS Blackburn with Darwen Safeguarding Team - 01254 263611 ext 208 

Community and Voluntary Service (CVS) – 01254 660186 

 


