
 

Take control of  
your support 

Self Directed Support 
 
 

What is Self Directed Support? 

Self Directed Support is a way for people who are eligible for funding 
from social services to get the support they need to be part of their 
community and to stay safe and healthy. It can be for people with 
physical disabilities, people with learning disabilities, older people, 
people with mental health issues, or people who are ill or dying. Self 
Directed Support can help people to stay healthy and independent for 
longer. 

We want everyone living in Blackburn with Darwen to have choice and 
flexibility in meeting their eligible social care needs and focus on what 
helps them to achieve their goals in life. Self Directed Support is 
designed to give you more choice and control over your life. It's a way of 
meeting your support needs in a way that suits you. 

Self Directed Support means that you can: 

 Choose how to spend the money for your support  
 Make decisions about who provides you with support   

You will be allocated a budget to spend on support, and instead of social 
services deciding what support is best for you, you get to choose how 
your eligible social care needs are met.  You are at the centre of the 
care and support planning process. 

 
 



 

How does Self Directed Support work? 
 
1. First of all, you will need to contact adult social services to arrange a 
social care assessment to see if you have needs we could meet. Not 
everybody will be eligible for support from us. You can call us on 
(01254) 587547.  If you are not eligible for social care support we will put 
you in touch with other local organisations that can help you, such as 
‘Your Support, Your Choice’ (their contact details are at the end of this 
leaflet). 
 
2. You help us to complete an assessment of your needs. 
 
3. You agree with us what your support is going to achieve. 
 
4. We will say how much budget we can give you.  We will also say how 
much, if anything, you need to contribute. 
 
5. You make a 'Support Plan' which tells us how you want your budget 
to be spent - you can get help with this if you need it. 
 
6. Your Support Plan tells us how your social care needs will be met. It 
also tells us who will support you, when this will be, what they will be 
supporting you with and how this will meet your needs. You can arrange 
your support yourself or you can have help with this. 
 
7. We agree this Support Plan with you and it will be reviewed on a 
regular basis. 
 
8. Your budget can then be paid into a bank account as a ‘Direct 
Payment’ to you or someone your trust, so that you can arrange your 
own care and support, or we can arrange this for you.  We can help you 
to decide which option is best for you. 
 
 

What if you need help with Self Directed Support? 
You can get advice from the Self Directed Support Team at any time 
during the process. 
 
You can get advice from your family, friends, or local community groups. 



 

What can you spend your budget on? 
You can use it to pay for support from other organisations or people. 
 
You can use it to employ a personal assistant (PA). 
 
You can use it to pay for services from the Council. If you choose to do 
this the budget will be held by the Council. 
 
You cannot spend the budget on anything that breaks the law. 
 
We do have to check to make sure your support is meeting your needs.  
 
 

Example of self directed support 
 
Mrs A is an older person who lives at home and has no family.  Over the 
past few years she has become more forgetful.  She needs to be 
reminded when to eat, to change her clothes and to take her medication. 
 
Solution: Mrs A used her personal budget to employ her close friend and 
neighbour as a personal assistant (PA).  Her friend accompanies her 
into town and to the shops, she makes sure Mrs A eats well, and helps 
to calm Mrs A down if she becomes anxious.  As Mrs A is forgetful, the 
Self Directed Support Team arranged for her to have a managed 
account, so that Mrs A didn’t have to worry about making sure her PA 
was paid, and the tax payments were all taken care of as well.  As a 
result, Mrs A was able to continue to live in her own home safely and 
she was supported by someone she knows and trusts. 
 
 

How can you find out more information? 
For more information please contact the Self Directed Support Team: 
 
Self Directed Support Team 
Blackburn with Darwen Borough Council 
L Floor, Tower Block, King William Street 
Blackburn, BB1 7DY  
 
Tel: 01254 585339     
Email: direct.payments@blackburn.gov.uk 



 

 

 
 
For more information about services in Blackburn 
with Darwen that can help you to stay independent 
visit www.yoursupportyourchoice.org.uk or call in 
at the Your Support Your Choice centre, 9a Town 
Hall Street, Blackburn or ring (01254) 292620 
 
 
 

Tell us what you think 
If you have any suggestions about how we could improve the services 
we provide, or if you wish to make a comment, complaint or compliment 
about the service, you can ring our customer care manager on (01254) 
585755, or pick up a comments, complaints and compliments leaflet 
from your nearest social services office 

 
 
 

If you would like this information 
in another language or format, for 
example easy read or large print, 
please call us on (01254) 587547 


